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Listen to the conversation carefully and answer the 
questions given below. 
 
 
I. Tick the correct answer for each of the questions from  
    the options given below. 
 
    i. The lady ordered _______________ from the restaurant. 
       a. meal 
       b. take-out drinks 
       c. refreshments 
       d. coffee and tea 
 
   ii. The lady requested for _______________ options at the  
       restaurant. 
        a. milk  
        b. burger  
        c. hot and cold 
 
   iii. The lady was unable to decide _______________________. 
        a. her choice of snacks 
        b. her choice of tea 
        c. the healthiest option for milk 
        d. an option for another drink 

 
 

 II. Fill in the blanks for the following questions using one or   
      two words only. 
    i. The man recommended ____________________ option as the  
 
       lady was trying to ___________________. 
 

      ii. The iced vanilla latte is for the lady’s ___________________ .  
          
          She wanted it in _______________ milk option. 
 
      iii. The total bill amount was ______________ dollars and   
           
            _____________________ cents. 
  
      iv. The lady requested to make the payment using her  
            
           ______________________________ . 
 
      v. The man at the counter asked the lady if she had a  
 
         ____________________________________ too.  
 
III. Write ‘TRUE’ for the correct statements or ‘FALSE’ for  
       the incorrect statements that are given below.  
  
       i. The lady had lost her purse. ________________________ 

       

       ii. The lady’s phone number is 5012227363. ________________ 

 

       iii. The take-out drinks would be ready at the counter on the  

            right side. ______________________________ 
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 Post Listening Activity: Imagine the conversation set- up as played in the audio and draw a picture in the space 

provided. 


